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THE SUKHOTHALI

BANGKOK

THE SUKHOTHAI BANGKOK PET POLICY

Dear Value Guest,

Welcome to The Sukhothai Bangkok. We are delighted to welcome you and your beloved pet as
our guests. To ensure a comfortable stay for yourself and other guests, we would appreciate if
you would please review the following guidelines:

e The charge of THB 1,500 net per night will be charged per one pet.

e The Sukhothai Bangkok is delighted to accommodate your pet in the room provided that your
pet weighs less than 77 Ibs. (approximately 35 kg) and is fully vaccinated, trained, appropriately
restrained by you and that your pet complies with local legislation requirements.

® Your pet must be kept on a leash when it is in the hotel or on hotel property, unless it is in your
room.

¢ Please do not leave your pet unattended. If you require a pet-sitter or pet supplies, please
contact our Guest Service with advance notice by pressing Sukhothai Service button on your
in-room phone. This service is subject to availability and extra charges. Kindly be informed that
the hotel cannot be held liable for any incidents relates to this service.

e Pets are warmly welcomed in designated areas, the Lobby, in front of Colonnade, Pool Terrace
and outside of Café Thimian. Pets are not permitted in other restaurants, the Health Club and
The Sukhothai Spa.

¢ You are responsible for cleaning up after your pet on the hotel property and in the neighborhood
areas. Two designate locations with the signage “Clean up after your dog” will be presented at
the hotel lawn. At the station, trash-bag and trash-can will be provided for you to apply.

e Should additional cleaning of your room be required, one-night additional charge will be applied
to your account upon departure.

¢ You are fully responsible for any physical harm or structural/equipment damages your pet might
cause (e.g. biting or chewing) to the hotel property, staff and/or guests.

e Any disturbances, such as barking, must be curtailed to ensure other guests are not
inconvenienced.

¢ Please contact Guest Service to arrange for a convenient time for servicing your room, as we
kindly ask for your understanding that no attempt can be made to enter if there is a pet in the
room unless the owner is present. The pet owner must be in the room throughout the entire
service.

¢ In the unfortunate event your pet falls ill, you are responsible for arranging treatment for your
pet. The hotel may, at its discretion, assist you in these circumstances.

With this signed letter, you agree to be held responsible for any property damages and/or
personal injuries resulting from your pet. Furthermore, you agree to indemnify and hold harmless
the hotel, its owners and its operator from all liability and damage suffered as a result of your pet.
The hotel reserves the right to charge your account commensurate to the cost of such damages
or necessary cleaning caused by your pet.

Thank you for your cooperation and we hope you have a pleasant stay with us.
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